
 

 

 
 

 

Fostering innovation in life sciences  

with Microsoft SharePoint 

Why leading life sciences technology developers and consultants have chosen 

SharePoint as their platform and the impact they see it having in the industry. 
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Introduction 
For the past decade, Microsoft has been working with our partner community to bring innovative 

solutions based on SharePoint to our life sciences customers.  

Over the years, life sciences firms have been using these solutions to address the entire spectrum of the 

value chain: discovery, development, regulatory submissions, manufacturing, and marketing and sales. 

Why? Because SharePoint streamlines the compliant collaboration and content management processes 

required for all of these areas. What’s more, its powerful capabilities are delivered via easy-to-use, familiar 

tools. For example, life sciences professionals can manage investigator portals or the master files for study 

documents for clinical trials with Microsoft interfaces they already know how to use. 

  

 

SharePoint is being used every day by hundreds of thousands of knowledge workers in the life sciences 

industry in many ways, whether simply for file sharing and collaboration, or for a mission-critical FDA 

Submission Management application.   

Helping life sciences firms innovate with a compliant collaboration and 

productivity platform  

With the launch of SharePoint 2007, Microsoft delivered a scalable and extensible software platform that 

could meet the critical compliance requirements of the life sciences industry related to validation and FDA 

21 CFR Part 11. This unleashed a wave of innovation and a rapid expansion of our life sciences partner 

community. These partners took advantage of the flexible and integrated collaboration, workflow, 

enterprise search, and content management features of the SharePoint platform to build many of today’s 

leading life sciences applications.   

As customer needs have evolved, so too has SharePoint. Now that SharePoint is also offered as a cloud 

solution and Microsoft has announced a cloud-first approach to software development, many of our 

partners have started offering cloud-based life sciences applications. This is spurring yet another leap 

forward in how life sciences customers can use the platform to innovate—especially when it comes to 

enabling collaboration among global teams in a highly secure, compliant environment. 

It could be argued that SharePoint has played a pivotal role in fostering innovation in the life sciences 

industry over the years. But don’t just take our word for it. In the following pages, you can read what some 

of our partners have to say about the breadth and depth of the use of SharePoint in the life sciences 

industry. Read their testimonials about why they’ve chosen SharePoint as their platform for developing life 

sciences applications and how they see it making a real impact with their customers.
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Partner testimonials 

 

What have we built on SharePoint? 

Since 2007, SharePoint has been our go-to platform for developing productivity solutions for our life 

sciences customers. We discovered SharePoint when one of our clients was looking to integrate three 

separate companies and needed a solution to help them all work together easily. The client needed to be 

able to flow information from drug development project teams to governing bodies and functional areas. 

SharePoint was a natural fit—our client had already licensed SharePoint and the employees were 

experienced with using its tools from other Microsoft applications. We’ve since taken advantage of 

SharePoint at nearly all of our clients to build straightforward, highly secure solutions to support cross-

organization collaboration and process automation including. 

 Pipeline forecasting solutions 

 Resource management solutions 

 Lightweight learning management/compliance solutions 

 Clinical trial management solutions 

 Process and documentation management solutions 

Why did we select SharePoint over other platforms? 

Pharmica did not select SharePoint—our clients did! Competent leaders at our clients make decisions 

based on the best mix of cost, time to implementation, and quality of the experience. Since Pharmica’s 

clients first brought SharePoint to our attention in 2007, it has consistently been our go-to “Swiss army 

knife” in developing solutions that help life sciences companies run better. And it has continued to 

improve with each subsequent release. As part of the Microsoft integrated stack, many of our clients had 

already invested in SharePoint, which made it cost-effective to configure SharePoint to support their 

process automation, collaboration, or content management needs. As already-installed infrastructure, 

SharePoint has been easy to bring to our clients quickly. And now that SharePoint Online is available in 

the cloud as part of a Microsoft Office 365 suite, it’s even easier for our clients to add capacity when they 

need it.  

Ultimately, the biggest benefit has been the platform itself. While some cloud-based solution platforms 

offer a great user experience, and others offer the security and availability the life sciences industry needs, 

none of them provide the combination of both that is afforded by the SharePoint platform.  

http://www.pharmicaconsulting.com
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What has the SharePoint experience been for us and for our customers? 

No other tool that Pharmica Consulting has worked with has as much depth and flexibility as SharePoint. 

Any other platform with the breadth of capability that SharePoint provides would be intimidating for 

users. But since SharePoint has the familiar look, feel, and conventions of other Microsoft products, it puts 

users at ease. And because SharePoint is already being used as an enterprise content management 

solution by most of our clients, ramping up to more robust collaboration or process automation tools is a 

natural fit for them. Although no platform can do everything, the interoperation of SharePoint with other 

tools makes it practically indispensable. When you add in the support from commercial third-party tool 

vendors, Microsoft, and the vast community of developers who know SharePoint inside and out, any 

problem becomes solvable with SharePoint.     
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What have we built on SharePoint?  

NextDocs provides regulated content management and compliance solutions to the life sciences industry. 

The NextDocs suite of solutions are built on the dynamic SharePoint platform, extending SharePoint 

functionality and features to satisfy the unique needs of businesses operating in the life sciences industry. 

We provide solutions for electronic trial master files (eTMF) management, regulatory submissions, 

standard operating procedures (SOPs), and quality management systems. NextDocs solutions enable 

businesses to comply with FDA and other regulations, as well as to automate processes, improve 

efficiency, and dramatically reduce costs. 

NextDocs solutions install directly into the SharePoint environment. They extend familiar document 

management processes and provide seamless interoperation with Microsoft Office applications.   

Why did we select SharePoint over other platforms? 

NextDocs chose to build on the SharePoint platform because of its leadership and market predominance 

in the life sciences industry; user familiarity and comfort with Microsoft Office applications; and the 

resulting benefits in terms of user adoption, efficiency, and cost savings. 

We’re seeing an industrywide move toward SharePoint. According to research conducted by NextDocs, 

over the past few years, life sciences companies have dramatically accelerated their shift away from legacy 

content management systems—and to Microsoft SharePoint. 

The survey, conducted with more than 100 leading life sciences companies, revealed that 65 percent of 

life sciences companies have already shifted, or plan to shift, to a SharePoint platform. The survey results 

also showed a dramatic expansion in the use of SharePoint by life sciences companies to manage 

strategic aspects of their business, such as the management of regulated content in validated systems, as 

is required during clinical trials. In addition, life sciences companies are using SharePoint as a platform, 

combined with complementary solutions, for quality management as well as for managing documents for 

clinical trials and FDA submissions.  

That, of course, makes a strong case for building complementary solutions on, or in tight integration with, 

a SharePoint platform, which can interoperate with Microsoft Office applications. This also ensures that 

users experience a familiar and easy-to-use environment—and that companies experience faster 

deployment, higher adoption rates, and far lower costs than with alternatives based on legacy platforms.  

What has the SharePoint experience been for us and for our customers? 

The success of our partnership with Microsoft is best illustrated by the tremendous growth of NextDocs, 

the caliber of the life sciences companies deploying NextDocs solutions, and the numerous awards and 

recognitions the company has achieved for its solutions.   

http://info.nextdocs.com/RPESharePointInLifeSciences2013_Registration.html
http://www.nextdocs.com
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With more than 100 life sciences companies already relying on NextDocs solutions, including five of the 

top ten pharmaceutical companies and three of the largest clinical research organizations, the NextDocs 

platform is well on track to become the new industry standard. As a result, NextDocs solutions are the 

most-installed and most-used compliance solutions in the life sciences industry—with five times more 

customers than its closest competitor. 

As an example of the individual successes customers have achieved: one of the top five life sciences 

companies globally reports that NextDocs helped it manage its global drug trials and the more than 

25,000 documents attached to each trial, reducing paperwork by nearly 30 percent and saving more than 

10,000 working days. The result was lower costs, reduced risk of errors, and improved compliance. 

Ultimately, NextDocs solutions, combined with the power of SharePoint, enable our customers to bring 

drugs and treatments to market faster and safer, with higher quality and at a lower cost.  
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What have we developed on SharePoint?    

Since 2007, ePharmaSolutions has used the SharePoint platform to develop and deploy enterprise-level, 

cloud-based, eClinical trial workflow and document management solutions. These solutions support more 

than 330,000 clinical researchers who conduct thousands of studies for the largest pharmaceutical 

companies and clinical research organizations in the world. ePharmaSolutions’ eClinical platform and 

integrated workflow applications support the following clinical trial tasks: 

 User account provisioning and permission module 

 Site feasibility and selection 

 Distribution and completion of clinical trial and regulatory documents with digital signature 

 Learning management and compliance 

 Clinical trial management 

 Site monitoring and visit report 

 Electronic trial master file 

 Patient recruitment and engagement 

 Electronic source files and remote monitoring 

 Integration API wizard 

We have been audited by almost every major pharmaceutical company and clinical research organization 

in the world and are held to the highest level of security and privacy standards imaginable. We have never 

failed an audit. 

Why did we select SharePoint over other platforms? 

Moving from a traditional, paper-based, clinical trial process to an entirely electronic process requires a 

comprehensive solution. That solution must include a highly complex, user account permissioning engine 

with integrated workflow applications that can be quickly and easily configured to support the unique 

needs of each clinical trial, while scaling to support millions of documents. Today, we have over 29 million 

documents on our platform, and we are adding close to 30,000 new documents per hour. Simply put, no 

other platform delivers the framework and scalability to provide this combination of critical features. 

What has the SharePoint experience been for us and for our customers?  

Consider that a large pharmaceutical company typically manages over 90 compounds with more than 

1,000 active clinical studies conducted by tens of thousands of investigators in hundreds of countries. A 

single study has more than 240 document types that have to be distributed, exchanged, completed, and 

routed to the electronic trial master file (eTMF). Also, each country has its own set of regulatory document 

and IRB/EC requirements, and each investigative site has two to three users who collaborate on these 

documents with an average of two to three reviews and nine document workflows per country.   

http://www.epharmasolutions.com
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You can begin to see the complex requirements of the system. Now consider that each pharmaceutical 

company has different document templates and large clinical research organizations have more than 100 

clients to support with tens of millions of tasks and alerts each year. Only clinical trial portals and eTMFs 

built on SharePoint with custom .NET workflow apps and web parts can support these complex 

algorithms, while providing an intuitive configuration wizard that can set up studies in minutes—all 

delivered in a simple, familiar interface to end users. 

As one of the first providers of cloud-based eClinical solutions, ePharmaSolutions understands the complex, 

role-based workflow that is required to move to a paperless clinical trial environment. As Microsoft quickly 

moves its customers to the cloud through Office 365 and Microsoft Azure, ePharmaSolutions will continue 

to develop apps and solutions that operate in that ecosystem to provide user-friendly, highly secure, and 

compliant solutions that support the changing needs of the clinical trial system. 
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What have we built on SharePoint?  

Montrium is a leading provider of SharePoint-based records and quality management solutions and GxP 

consulting services to the life sciences. We innovate globally to build a range of solutions that focus on 

the management of clinical research and development, pharmaceutical manufacturing, and medical 

devices activities. 

Montrium Connect is a series of dynamic workspaces that are based on SharePoint, engineered 

specifically for the life sciences industry. It has been developed to support cross-organizational 

collaboration and process automation, with a strong focus on bringing both internal and external teams 

together on one collaborative platform. Using SharePoint as our baseline has enabled Montrium to create 

some of the most dynamic, powerful, and intuitive solutions in the industry. These include: 

 Records Management – Document management for life sciences including electronic trial master 

file, regulatory, GMP, and preclinical records management. 

 Quality Management – GxP-specific standard operating procedures, training, incident, corrective 

and preventive actions (CAPA), and audit management 

 Clinical Management – Tools for the optimization of clinical operations such as study and site 

trackers, clinical directory, and reporting tools. 

 Systems Management – System change control management. 

Why did we select SharePoint over other platforms?  

We chose to invest and develop with SharePoint because of the unparalleled built-in core functionality 

that you get out of the box. Coupled with its ease of configurability and its ability to be aligned for 

regulatory compliance, developing our solutions on SharePoint was an obvious choice. Significant 

pharmaceutical industry adoption of SharePoint also enables us to provide a solution that can integrate 

natively with our clients’ existing SharePoint environments. 

What has the SharePoint experience been for us and for our customers? 

SharePoint is a platform that allows for the creation of rich collaborative environments, which are easily 

accessible to internal and external teams. This makes it a go-to platform to align business needs while 

meeting regulatory requirements. More recently, we have started to deploy our solutions on the Azure 

platform, which has opened up a whole new set of capabilities that we can offer our customers.  

  

http://www.montrium.com
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What have we built on SharePoint?   

GXPi had been a services company for nearly 10 years, working in compliance and validation before it 

entered the product space in 2008. This move to develop software was in response to the frequently 

encountered issues of noncompliance relating to quality management systems. In many companies, the 

systems were paper-based or paper-supported by unregulated electronic content management. In the 

applications area, SharePoint 2007 was making a significant impact in the life sciences market with many 

companies moving to adopt it as a standard platform, and GXPi opted for it as the development 

environment for its products. 

Why did we select SharePoint over other platforms?  

The key driver for using SharePoint was around its adoption rates in the life sciences sector, as well as its 

rich features and functionality, which we could take advantage of in our products. The interoperation with 

other Microsoft products and the increasing availability of third-party tools that work in SharePoint 

strengthens the business case by reducing the costs and removing the limitations of a closed platform. 

This backdrop, combined with a cost model that was considerably better than most of the alternatives 

made it a good place to start. The position of SharePoint within the Microsoft product range has meant 

that it has been invested in. Microsoft has maintained a very strong product line with the subsequent 

releases of SharePoint 2010 and SharePoint 2013, and now with the move toward the cloud and Office 365. 

What has the SharePoint experience been for us and for our customers? 

Partners in the Microsoft ecosystem are encouraged to build on the platforms that are offered to extend 

the functionality and meet domain-related requirements. This has not always been the case when we’ve 

worked with other technology vendors and platforms. Overall, we’ve succeeded in developing a highly 

configurable and fully functional SharePoint-based platform with our products. The move to SharePoint 

2010 enabled a considerably better X-docs™ product to be created with the additional X-train™ and X-

forms™ products being added to complete the range.  

GXPi entered the development market seeking to deliver functionally rich and performant solutions to 

support the life sciences market. Our success in doing so is, in no small part, due to the underlying 

SharePoint platform.    

We are excited about the future of SharePoint. Moving forward, SharePoint and its position in Office 365 

and Azure, combined with the major updates in its architecture, offer a great opportunity to deliver truly 

modern solutions. Driven by the new Cloud App Model, and giving users the type of experience they’re 

used to in their everyday use of the web, the future looks bright indeed. And even greater opportunities 

provided by a broader environment that includes Microsoft Dynamics, Office 365, Yammer, and many 

other products make the future even more exciting.  

http://www.gxpi.com
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What have we built on SharePoint?  

Since 2006, DITA Exchange has focused exclusively on building an XML Component Content Management 

Solution (CCMS) application on top of SharePoint. We wanted to standardize on three global de facto standards: 

 The DITA XML Open Standard for organizing and structuring information 

 Microsoft Word as the standard for editing 

 SharePoint as the document management and collaboration platform  

Since the launch of SharePoint 2007, we have capitalized on the rich set of SharePoint capabilities, 

including version history, search, crawling, workflow, and user authentication. With SharePoint 2010, we’ve 

been able to take advantage of extended features such as Term Store, Business Connectivity Services, and 

Word Automation Services. And now with SharePoint 2013, we’re using the entire new suite of FAST 

Search features. It has been a great journey! 

Today, DITA Exchange products are deployed across multiple industries in enterprises around the world. 

We have an extensive suite of software, covering all features in the CCMS world. Examples are: 

 Publication assembly publications based on pre-approved content components (topics) 

 Where Used, Family Tree View, and other advanced Link Management features 

 State-of-the-art advanced conditional publishing features that allow users to inject XSLT and 

XPath, for example, in the process and allow them to publish both DOCX format and PDF, as well 

as any form of XML (e.g. XHTML for web publishing) 

 On-the-fly XML publishing directly to SharePoint websites 

 Advanced user interfaces for authoring, reviewing, and approving in the “componentized” world 

Today, DITA Exchange is deployed across multiple industries in enterprises around the world. Our solution 

is available on premise, or delivered as a cloud solution via Office 365 or Microsoft Azure. 

In the life sciences space, we have developed a set of packaged applications for specific departmental 

solutions, such as Global Labeling, Clinical and Pre-Clinical documentation and IDMP (Identification of 

Medicinal Products). 

Why did we select SharePoint over other platforms? 

We decided on SharePoint 2007 as our platform because it provided a broad customer base with more than 

100 million licenses sold; a strong set of foundational document management features that we would not 

have to re-invent and maintain; and Microsoft’s consistent history related to continued development, 

advanced development tools, a strong partnership ecosystem, and a highly skilled field staff. 

No other platform from the major competitors in the enterprise space comes with such a strong background. 

http://www.ditaexchange.com
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What’s more, the user-friendliness and familiarity of the Office solution and SharePoint adds an extra 

advantage to the day-to-day selling process.  

What has the SharePoint experience been for us and for our customers? 

Approaching a customer with a SharePoint application is just so much easier. The openness of the 

platform allows us to be extremely agile and flexible in a customer environment. Some customers prefer 

that we do some of the configurations for them, others prefer to use one of our implementation partners, 

and still others prefer to use their internal SharePoint staff. We even offer a mix of the three approaches. 

No matter what the customer prefers, we adjust and move fast. No proprietary bottlenecks are blocking 

our way to success.  

Since DITA Exchange now also runs in Office 365 and Azure, we see the market opening up even more. 

The flexibility to mix and match is very compelling to both to our customers and to us.
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Conclusion 

The journey of innovation continues 
As we move forward in today’s era driven by cloud technologies, the Microsoft Life Sciences team 

continues to work closely with our global partner ecosystem to make sure that our customers have a wide 

range of flexible solutions to meet their needs. Our partners offer solutions that life sciences companies 

can use to take advantage of the compliant collaboration and productivity capabilities of SharePoint 

whether deployed on-premises, in a private cloud, or in a public cloud hosted by Microsoft or others. In 

other words, SharePoint enables life sciences firms to move to the cloud on their own terms.  

We would like to thank our valued partners for their contribution to this white paper. For further 

information about them and the solutions referenced in the preceding pages, please visit their 

respective websites: 

Pharmica Consulting:   

www.pharmicaconsulting.com 

NextDocs:  

www.nextdocs.com 

ePharmaSolutions:  

www.epharmasolutions.com 

Montrium:  

www.montrium.com 

GXPi: 

www.gxpi.com 

DITA Exchange: 

www.ditaexchange.com 

We look forward to continuing the journey of innovation in life sciences together with our partners and 

customers. To learn more about Microsoft solutions for life sciences, please visit: 

www.microsoft.com/lifesciences. 

http://www.pharmicaconsulting.com/
http://www.nextdocs.com/
http://www.epharmasolutions.com/
http://www.montrium.com/
http://www.gxpi.com/
http://www.ditaexchange.com/
http://www.microsoft.com/lifesciences

